
 
 
 

 
The ESRD Network of New England serves a patient population of approximately 20,000 

patients and covers the dialysis and transplant facilities in the six states of New England. 
 
The Network is governed by a Board of Directors, which is a representative body of dialysis and 
transplant professionals and consumers of renal care.  The Network is composed of several 
committees, the two major committees being the Medical Review Board and the Grievance 
Committee.  The Medical Review Board is primarily responsible for quality management activities 
while the Grievance Committee is responsible for maintaining patient rights and addressing 
grievances.  The Network’s Annual Meeting is an educational meeting held each year in the fall 
and is open to professionals and renal consumers.  Contact the Network office for more 
information or visit the ESRD Forum of Networks web site at: 

http://www.networkofnewengland.org 
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WHAT IS THE ESRD NETWORK OF NEW ENGLAND, INC.? 

For more information about the Network of New England, please contact: 
 

ESRD Network of New England, Inc. 
30 Hazel Terrace 

Woodbridge, CT  06525 
Phone:(203) 387-9332 
Fax:    (203) 389-9902 

E-Mail:  Info@nw1.esrd.net 



 
 
 
 
 In 1972, the U.S. Congress voted to provide funds for the treatment of patients with End 
Stage Renal Disease (ESRD).  The Program is administered through the Centers for Medicare & 
Medicaid Services.  Network organizations were legislated to monitor and improve the quality of 
care provided by dialysis facilities and kidney transplant programs.  The country is divided into 18 
geographic areas, covering all 50 states and US territories.  Each non-profit End Stage Renal 
Disease Network is responsible for serving the dialysis and transplant community in its particular 
region.  Networks are an effective bridge between the federal government, ESRD providers and 
professionals, and the consumers they serve.   
 
 
 
 
 
  
 Each Network organization is responsible for developing its own local objectives and goals 
that support nationwide priorities mandated by the Centers for Medicare & Medicaid Services and 
the legislative requirements of Congress.  The ESRD Network of New England has 4 main 
functions that incorporate national goals and facilitates their attainment. 
 
 
 
 
 

 QUALITY MANAGEMENT 
 Encourage the selection of renal treatment that will promote the successful rehabilitation 

of the patient 
 Encourage the use of home dialysis and transplantation 
 Implement guidelines and criteria relating to the quality and appropriateness of patient 

care 
 Conduct on-site reviews of facilities utilizing the performance guidelines established by 

the renal community 
 Conduct quality improvement projects 
 Monitor clinical indicators and distribute facility specific comparative data 

 
 INFORMATION MANAGEMENT 

 Collect, validate, and analyze ESRD data 
 Maintain a broad and accessible patient database 
 Conduct quality improvement studies and surveys 
 Distribute timely feedback reports 

 
 PATIENT RIGHTS AND RESPONSIBILITIES 

 Evaluate and resolve patient grievances 
 Encourage patient representation within the Network and its subcommittees 
 Develop educational material for patients and their families 

 
 ESRD INFORMATION CLEARINGHOUSE/RESOURCE CENTER 

 Promote patient, public, and professional education 
 Maintain a resource library of educational materials 
 Conduct/organize workshops and conferences on quality of care topics 
 Distribute a newsletter to dialysis and transplant facilities 

WHAT IS A NETWORK? 

WHAT ARE THE MAJOR FUNCTIONS OF THE NETWORK? 

FUNCTIONS 


